WWW.iesve.com curore | NORTH AMERICA | ASIA | AUSTRALIA




Running Part L 2021 the simulation fails.

[] Tasks
Task View Options Help
Name a D Progress Status Output  Model Cores
v L2Compliance 1238 BT . Filed 2021_wareho...
< Apache [a_2021_warehou... 1239 Complete 2021 _wareho... 0
4 Apache [n_2021_warehou... 1240 0% Failed 2021_wareho... 0

The first thing to do is select the failed task, so in this case the Notional Building, to view the error/reason for the
task failing.

[] Tasks - (m] X

Task View Options Help

Name D Progress Status Output ~ Model Cores
Vv L2 Compliance 1238 ElY /. Failed 2021_wareho...
.= Apache [a_2021_warehou... 1239 100% Complete 2021_wareho... 0
4% Apache [n_2021_warehou... 1240 0% Failed 2021_wareho... 0
Messages g X

1 Errors0 Warningsl0 Messages
> Error: Surface temperature instability in room WR000000. Possible remedies: add thermal capacity to construction NCM_2142; reduce time step; set control radiant
fraction to 0; check gain and ventilation levels; reduce MacroFlo opening areas.. In Room: Warehouse

Task Details Description Messages

In this case the problem is a surface temperature instability due to a Notional Building construction (a
lightweight metal clad construction used for the Warehouse activity).

The first suggestion is to reduce the simulation time step. This can be done in Set Building & System
Data on the Simulation tab. The default time step is 10 minutes so reduce it to 1 minute and try
running the simulation again.

Building & System Data X

General Building Details Reg. 25A Simulation Settings

Results file: a_(Part L2 2021)_ 2021_warehouse.aps Weather file:  London_TRY.epw
(Actual model) _ — )\ leather file: _TRY.ept
Results file: - .
n_(Part L2 2021)_ 2021_warehouse.a e 5 ?
(Notional model) (| ) - ps Use existing results for benchmark buildings
Model links Simulation
[Isuncast link? From 1 e,
["]MacroFlo link? To 3 December
HVAC link?
Time step: minutes
[ RadiancelES link? 4
Reporting interval: |2 minutes
Auxiliary ventilation air exchange? 6
Preconditioning period: ég s

Natural ventilation air exchange?
Simulation Options... Qutput Options...

Note: settings are shared with other VE Compliance simulations

If you get a different error then please take a screenshot of the error and attach this to an email to
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