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Transferring your license

When transferring licenses from one computer to another. You need to release your key from the
old machine

1. Onthe main screen click Help>>Release Key
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2. You will then be greeted with the release keys dialog, here you will find your software pin
and your activation code for this license, Please take note of your activation code

ES Release Keys Request x

Please enter the Activation Code and Software PIN for the machine
containing the Keys Folder

Activation Code \WWWWXX \

Software PIN [XX00000G00000K |

Keys Folder ‘c \ProgramData'ies\apps \keys ‘

Cancel

3. Click OK and you will receive a message of confirmation once released, none of your
application should now be visible in your application menu

4. Now you will need to use the same activation code to activate this license on your new
machine

e loadthe VE

e Go to Help > Request License Keys

e Complete the form

e Add your activation code

e Select Action: Activate (new license) or Refresh (updating existing license)
e C(Click Send Request. Once approved your license will now be active

Note: you can only transfer a licence 3 times in a year, it is not intended for IES licences to be
regularly shared between machines in this way.



