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Frequently Asked Questions 
 

Vista: Crash entering Vista 
 

Problem 

When I try to enter Vista I get a crash resembling the following window. 

 
 

Reason 

One of the results files, usually the last generated, is corrupt and is causing the program to crash. 

Solution 

Delete the problematic APS results file. 
 
Method: 

1. Create a ‘temp’ folder in the Vista results folder 
of the project. 

2. Move existing APS files into the temp folder 
3. From Vista’s File menu open the files one at a 

time to identify which file is causing the crash. 
4. Delete any files that cause a crash. 
5. Move valid APS files back into the Vista folder. 

 
 

 

 
 


